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BTI Consulting named Wheeler Trigg O’Donnell (WTO) to its
2024 Client Service A-Team. The report honors the law firms
that clients recognize for “delivering the absolute best client
service,” BTI writes.

To determine the list, BTI surveyed corporate counsel on
factors they agree drive the strongest relationships with
firms. 

“An excellent client experience is the top priority at WTO. It is
validating to know our clients say we are delivering A-Team
level service,” says Mike Williams, WTO Managing Partner.
“Thank you to our clients for their continued trust and
confidence in WTO.”

BTI has honored WTO for client service multiple times. In
addition to the firm making the Client Service A-Team three
times, WTO lawyers have been named Client Service All-
Stars, and BTI has named WTO a Midsize Client Service
Master.  

BTI’s rankings are unique in the industry because no firm can
nominate or submit for recognition. Rankings are based
exclusively on BTI’s surveys and interviews with more than
24,000 in-house leaders.

https://bticonsulting.com/bti-client-service-a-team
https://wtotrial.com/michael-t-williams-2


Wheeler Trigg O’Donnell lawyers have taken more than 1,100
trials and arbitrations to verdict or award and 300 appeals to
opinion all across the nation, with exceptional results for our
clients. 
Established in 1998, WTO today numbers more than 110 trial
lawyers and litigators. The firm represents sophisticated clients
in high-stakes civil trials, appeals, and related litigation ranging
from complex commercial to class actions to catastrophic
torts.
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